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www.trado.org

By initiative of His Majesty, King Abdullah II and the Secretary of State Mr. David Syz,
State Secretariat of Economic Affairs, seco, Bern TRADO – a “BtB Trade Platform” for 
the ICT sectors of Jordan and Switzerland has been developed and implemented.

This match making tool resulted after various discussions with representatives of the 
Swiss and Jordanian ICT Sector and the joined efforts of a  project team (SIPPO, Swiss 
Import Promotion Programme, SIMSA, Swiss Interactive Media and Software 
Association assigned by seco and in co-operation with int@j - the Information
Technology Association of Jordan).

The “B2B Platform TRADO” offers all SMEs (small and medium sized enterprises) in 
the IT sector in both countries an excellent opportunity to intensify their business
contacts and to initiate successful co-operations in a modern, efficient and effective 
way.

Eight months after the official inauguration of TRADO, SIPPO Swiss Import Promotion 
Programme is  organizing the collective stand Jordan Pavilion at Orbit/Comdex 2003
to present directly to the Swiss expert and public  audience  the  Jordanian ICT sector. 

Find in Hall 1.0 Stand A 60  excellent products (E- Government, E-Business und ERP 
solutions, security products, wireless communications services and  applications) with
an outstanding price/performance ratio. 

Attractive opportunities for long term co-operations on a win – win basis can be 
discussed  directly with the company  representatives. 

At the stand we also present the first Swiss –Jordanian Joint Venture on TRADO -  a
long term cooperation between the Swiss company shiftTHINK and the Jordanian firm
Integrated Systems in the sector  of  security products. 



Ministry of Information and Communication Technology   (MOICT) 

Address:  Bayader. P.O.Box 9903,     Amman 11191
Phone:    00962-6-585 16 22 
Fax:     00962-6-581 19 23 
E-Mail:    tareq.k@moict.gov.jo
Internet:    www.moict.gov.jo
Contact person(s):                 Tareq El-Kour  
Languages                             English, Arabic 

Jordan Export Development & Commercial centers Corporation    (JEDCO)

Address:    1st  Ekremeh Al qurashi st. P.O. Box: 7704    Amman 11118
Phone:    00962-6-560 35 07 
Fax:     00962-6-568 45 68 
E-Mail:    jedco@jedco.gov.jo
Internet:    www.jedco.gov.jo
Contact person(s):                 Dr. Salah Ghunaim   
Languages                             English, Arabic 

JEDCO is Jordan’s Official Trade Development and Promotion Organization. JEDCO’s activities 
cover trade development and promotion, trade fairs, trade necessary information services, and 
human resource  development. JEDCO also provides specialized support services and advice 
in areas of packaging, export finance and in the implementation of trade agreements.

           
Information Technology Association of  Jordan (int@j)

Address:    Queen Rania St. JO-11953 Amman
Phone:    +962 -   6 -  515 23 22 
Fax:     +962 – 6 -  515 23 44 
E-Mail:    bilal.abuzeid@intaj.net
Internet:    www.intaj.net, www.jordanictforum.org, www.reach.jo
Contact person(s):                 Mr. Bilal Abuzeid   
Languages                             English, Arabic 

Int@j is a voluntary non-profit organization with the mission of effectively representing, 
promoting and advancing the Jordanian ICT software and IT services in the global market. 

Jordan Computer Society JCS 

Address:    Dahiat Al-Rashid, Ali Abu Fara St , P.O.B  950813,  Amman 
Phone:    + (962)- 6- 515 4094 
Fax:     +(962) - 6 - 515 4093 
 E-Mail:    horizonc@go.com.jo  or info@jcs.org.jo
 Internet:    www.jcs.org.jo



Contact person(s):              Mrs. Manal El-Sharif CEO 
Personnel:              6 
Languages                             English, Arabic 

JCS is a  private Business Association for Information and Communication Technology Sector 
in Jordan; membership of companies and individuals who are specialized in ICT. 

Company:               Cellular Integrated Services Company CISCOM
Address:                          Princess Zein St. P.O. Box 841002, 11184, Amman  
Phone:    +962 6 5511764 
Fax :     +962 6 5512250  
E-Mail :    marketing@ciscom.jo  
Internet :    www.ciscom-mea.com
Contact person(s):              Ms. Yara K. Masa’deh , Mr. Adel A. Tayeh  
Production areas:             Wireless Communications Services, Applications, and Training 
Customer groups:             Public Security Directorate- Jordan, GSM operators, Utilities,  
                                              Manufacturers and Services Providers.  
Exports:                         KSA, Egypt, West Bank, Iraq, and Morocco. 
Personnel:                         50
Languages                             English, Arabic 

CISCOM "Cellular Integrated Services Company" is a leading independent provider  
of consulting, engineering, and training services to the wireless telecommunications 
industry in the Arab World with presence   in  Jordan,  Iraq,  Morocco,   Egypt, 
Saudi  Arabia, West Bank and UAE. 
CISCOM  won  many  services  contracts  with  major operators  like  Fastlink, MCI, NOKIA, 
 ITPC  of  Iraq, ITU  and  Jordanian Governmental agencies. Today, CISCOM   
has  two  other branches,  one  in  Morocco  and a second one in  Saudi Arabia, and is looking 
forward for more expansion. 

Company:    Elite Technologies
Address:    7th Circle – Airport Highway, PO Box 950630 Amman 11195 - 
Phone:    +962 6 5817507  
Fax:     +962 6 5850321  
E-Mail:    info@elite.com.jo ; asacca@elite.com.jo
Internet:    www.elite.tech
Contact person(s):             Ahmad A. Sacca  
Production areas:            Elite Office  an ERP Solution,
                                              Elite Medica  - a Hospital Management System ;    
Customer groups:            Distribution Companies, Small Industrial Companies, Hospitals 
                                              Software Companies 
Exports:                        Germany 
Personnel:                        25
Languages                             English, Arabic               

Elite Technologies is a leading   Jordanian IT company in the field  of  back and front office 
solutions, customized software applications etc. The quality and the efficiency of their products 
have been acknowledged  by their German  customers. 



Company:    Future Applied Computer Technology  FACT
Address:    P.O.Box 926785 Amman 11190, Jordan 
Phone:    +9626-5515155  
Fax:     +9626-5515156 
E-Mail:    marketing@fact.com.jo  ; msayyed@fact.com.jo
Internet:    www.fact.com.jo
Contact person(s):                 Mr. Maher Sayyed,  
Production areas:             Software house 
Customer groups:            Banking -,  Insurance - and  Industrial Sector 
 Exports:                        Palestine, Egypt, Sudan, UAE 
Personnel:                       106

Languages                             English, Arabic     

Future Applied Computer Technology (FACT) is specialized in software systems 
development, networking  and training; covering a wide variety of industries such as:  interest-
free banking, Islamic  insurance,  manufacturing, trading and education.  
FACT  was established in Amman early 1998, with a  paid capital of US$ 3,000,000. 

 In less than  one year,  the company has expanded its operations covering the Middle  East, 
Gulf  States,  North and East Africa. The solutions provided by FACT  are backed by highly 
qualified and customer service  oriented staff,  who have many years of experience in the field 
of software development  and implementation. Currently the company has more then 100 
employees.                             
                        

Company:    Integrated Technology Group
Address:    41 Ahmad Shawqi Str., P.O. Box 940903, Amman, 11194 
Phone:    +962-6-461-8133  
Fax:     +962-6-461-8115  
E-Mail:    egh@itgsolutions.com
IInternet:    www.itgsolutions.com
Contact person(s):             Mr. Emad Ghattas 
Production areas                   e-Learning Solutions, e-Business & e-Government Solutions, 
                                              Electronic Application Integration (EAI) Technologies, ERP & 
                                              Government Resource Planning Solutions, Web Development 
                                              Interactive Multimedia Solutions, New Media & Visual Production 

(Computer Graphics, TV & Video production), Process Automation 
Solutions in the fields of irrigation, industrial & domestic 
applications. 

Customer groups:             Manufacturing, Pharmaceutical, Automotive Dealers, Auto 
                                               Rental, Educational Bodies (School Districts and Ministries of  
                                               Education), Government.   
Exports                                   Germany, Morocco, Egypt, UAE, Qatar. 
Personnel:                         60 Employees 
Languages                              English, Arabic 

Since its inception in 1989, Integrated Technology Group leads in technological innovation 
and was the first Middle Eastern firm to develop and export electronic data interchange (EDI) 
solution into the European market. Managing a steady growth and technological lead in the past 
thirteen years, ITG harnessed XML technology to develop the most comprehensive online 



Quranic resource Website in the world. In addition, ITG was the first Jordanian software 
company to develop and deploy an integrated, multilingual enterprise resource planning (ERP) 
solution in 1995. 
ITG has a strong local and international presence with deployments in Jordan, the Middle East, 
North Africa, and Europe.
About five percent of ITG's revenue is spent on R&D and training. The management team 
realizes the importance of investing in research and development to maintain its technological 
lead and continuously develops innovative solutions to meet the customers' needs and 
requirements

Company:    Raed Arabi Computer Corporation
Address:    32 Abdel Raheem Al Haj Mohammed St.,  P.O.Box 926236, 
                                              Amman 11110,  
Phone:    +962–6–585309 
Fax:     +962–6-5853089 
E-Mail:    raccleo@go.com.jo
Internet:    www.raedarabi.com
Contact person(s):                 Mr. Abdel Khalik Ashi   
Production areas:             Total Solution Providers (Hardware, Networking, Software 
                                               Solutions  range from Ready-Made Packages to Customized 
                                               ERP Systems). 
Customer groups:             Industrial, Commercial, Financial, Governmental, Educational 
                                               Health. 
Exports:                         Saudi Arabia, UAE 
Personnel:                         55
Languages                             English, Arabic      

Raed Arabi Computer Corporation  was established in 1982 as a part of Fayek Al Ashi son’s 
Group to be one of the pioneers in the computer industry of Jordan. 
RACC is the local  agent in Jordan for a group of well reputed international products such as 
Microsoft  Software and Networks and application servers, IBM computer systems and servers, 
CISCO  networking products etc. 
Through the last 18 years RACC  accumulated the highest number of valuable customers  
implementing the latest  technologies and giving the best services along. 

Company:             SmartSoft
Address:             Ahmad Madher St. , P.O. box, 8563,11121-Amman  
Phone:             +962 6 55 19 066 
Fax:              +962 6 55 190 77 
E-Mail:    info@smartsoft-jo.com
Internet:    www.smartsoft-jo.com
Contact person(s):                Emran A. Hamdan   
Production areas:             SMS software products and Solutions, Developer’s e-commerce 
                                               component and solutions, e-government applications, IVR  
                                               products and custom solutions, ID Cards products and solutions 
Customer groups:                  Governments, Education, Retiles/automotive Media, NGO,   
                                               Telecom, Developers  
Exports:                         UK, UAE, Saudi Arabia 
Personnel:                         12
Languages                              English, Arabic      



SmartSoft is a software technology provider, located in Amman, Jordan. It provides high-end 
software products with emphasis on component technology, messaging, mobile messaging and 
e-Commerce tools. They also provide high-end software development for products and 
solutions.
With a total of 30 years of software development experience, customers enjoy the fast 
development cycle based on component acquisition and integration methodology, high-end 
development tracking system and innovative management

Company:    TechnoSys
Address:    Madina St, Tla'a Ali, P.O.Box 940426 Amman 11194 Jordan 
Phone:    +9626 5538110 
Fax:     +9626 5538039 
E-Mail:    info@technohome.net
Internet:    www.technohome.net
Contact person(s):   Mr. Ibrahim Qasmieh 
Production areas: Software solutions developer and system integrator for Insurance 
                                               Industry 
Customer groups:  Insurance Sector 
Exports:  Middle East
Personnel:              23 
Languages             English, Arabic 

TechnoSys is the expansion of a reputable existing company, on Jordan market since 1989, 
named Bazian Computer & Co. (BC&C). The two sisters companies are complementing each 
other in the technical specialties so as to offer the customers integrated turnkey solutions. 
In compliance to the international trends in information technology TechnoSys is specialized in 
providing integrated solutions under 4th generation relational and object oriented databases and 
GUI windows environments. 
TechnoSys currently adopts CASE methodology for development and documentation of 
customers solutions.  
TechnoSys is capable of conducting analysis and development processes for any selective 
system using Oracle Designer 2000, Oracle Developer 2000 and Oracle webserver. 
TechnoSys is a directly authorized dealer of Oracle mother company for all its products, 
support and upgrade services 

Company:    shiftTHINK
Address:    Sandbuckstrasse 23 , 8173 Neerach, Switzerland 
Phone:    +41 1 858 38 85 
Fax:      +41 1 858 38 86 
E-Mail:     cho@shift-think.com
Internet:     www.shift-think.com
Contact person(s):              Carole Hofmann  
Production areas:             IT-Security & Research 
Customer groups:             Healthcare, Biotech, Banking, Government, SME 
Exports:                         EMEA, APAC
Languages                             German, English, Arabic 

shiftTHINK is a leading IT-security company providing services in security consulting, 
engineering and research. shiftTHINK provides sustainable and all-encompassing security 



solutions through an approach based on systemics and bio-cybernetics. Our areas of 
specialisation include vulnerability assessments, network and perimeter security, technical
security analysis and consultation, cryptography and cryptanalysis, secure communications
technology, Public Key Infrastructures (PKI), code reviews, systemic security, risk assessment
and management and security psychology. shiftTHINK covers the EMEA and APAC regions. 
For more information, please visit www.shift-think.com.

Company: Integrated Systems Co.
Address: P.O.Box  961984,  Amman -11196
Phone: +962-6-53 53 070 
Fax: +962-6-53 53 171
E-Mail: integsys@go.com.jo
Internet:   ********
Contact person(s):             Amjad Abweh 
Production areas:              IT Security Solutions: Hardware/ Software/ Consultation/ Training 

        Risk Assessment/ Cryptography & Cryptoanalysis
Customer groups:              Corporates, Banks, Law Enforcement 
Exports:      Middle East 
Personnel:               6 
Languages          English, Arabic 

Since its establishment in 1991, Integrated Systems Company (INTEGSYS) has been a 
leader in the IT industry in Jordan. INTEGSYS services cover a wide range of customers in both 
the public and private sectors. 
Responding to market needs and realizing the growing potential for Information and
Communication (ICT) Security, INTEGSYS has been focussing on the ICT Security solutions for
the last three years. Its services in this area covers consultation, education, integration, and 
installation of various ICT security solutions. INTEGSYS offers encryption devices for voice, fax 
and data, firewalls, Intrusion Detection Systems (IDS), and other security solutions.

Swiss Import Promotion Programme  SIPPO

Stampfenbachstrasse 85     Phone:  (+41) 1 365 52 04 
CH-8035 Zurich               Fax:       (+41) 1 365 52 02
www.sippo.ch info@sippo.ch

Patronage:
seco State Secretariat for Economic Affairs, Switzerland


